Practical Information about Iceland

Important phone numbers and opening hours

Emergency police, fire department, ambulance etc.) Tel: 112

Emergency wardCity Hospital, 24 hrs servicégl. 525 1700Bus 3. Doctors on duty at the
City Hospital, 24 hrs service, tel. 525 1000. Doctors on duty at the Medical center,
Smaratorg 1, Képavogur, Tel: .1770. Open: M&an17:0623:30.

There are police stations in several locations in Reykjavik. The main office is in Hverfisgotu
113115, Tel: 444 1000.

Medicine. Pharmacies have the same opening hours as general stores (weekdays 09.00
18.00). The opening hours are variabde Sat., howevefurther information can also be
obtained by calling 551 8888 or 533 2300.

Dentists There are several dentslirgeries in Reykjavik. If you need their services, they

also have an emergency number on Sat. and Sumeteb68 1041 or 575 0505
Notice: If you need tseeka dentistduring yourstaying here in Iceland, it is ntite responsibility of the UNU
FTP tocoverthat cost.

Banks & foreign exchange

Banking hours are normally 9:48:00 Mon. through Fri. Some bank branches have
extended hour®n Thu. and Fri. afternoon. A branch heif Eiriksson Airport Transit
Lounge is open 24 hours. In Reykjavik rdheare numerous ATM’s (automatic telling
machines). Open 24 houfEhe unit of currency in Iceland is the kréna (IKR) (plural: krénur,
usu. abbreviated kr.). Icelandic bank notes are issued in denominations of 500, 1000, 2000 &
5000 kr., coins in circulatn are 100, 50, 10, 5 & 1. Money exhange service is provided at
the Tourist Information Centre in Bankastraeti 2 Mget. from 09.04L7:00, closed on
Sundays.

Currency:
Monetary unit: Icelandic Krona (ISK). Currency exchange at the international armbrt

at all major banks. (exchange rate 30/8 2007)
1 USD = 130SK
1 EUR= 183SK

Post office
Opening hourdgrom 8:3016:30.

Tel: Information:
Telephone directory = 118
Overseas directory = 1811

Phone Cards (Iceland Telecom
Eymundsson, Austurstted 8, Eymundsson, Skoélavérdoustigur 11 (opening hours:-Mon
Friday 922:00, Sat: 10:0@22:00, Sun: 122:00,http://www.eymundsson.is/pages/318



http://www.eymundsson.is/pages/318

Posturinn, Posthusstreets3 Tourist Information Center, bgarvegur, Landssimi islands,
Kirkjustraeti. You can by Atlas Frelsi which is local and toll free number and you can save
money on International Callingvww.atlassimi.is

Time

Iceland is on Greenwich Mean Time (GMT) throughout the year, and does nat go o
daylight saving time. When it is noon in Reykjavik during the summer, the time is 08:00 in
New York City, 13:00 in London, 14:00 in Paris, 14:00 in Oslo, 14:00 in Luxembourg, 14:00
in Rome and 21:00 in Tokyo.

Public holidays from September- February

Business, banks and most stores are closed on the following holidays:

December 24th Christmas eve, December 25th Christmas day / December 26th Boxing day /
December 31. Newears Eve

Embassies

Information on foreign consuls in Iceland may be obtainedeat th

Icelandic Foreign Ministry25 Raudararstigur, Reykjavik, tel. 560 9900.

Trade Council of Icelandnvest in Iceland Agency of the Trade Council, Hallveigarstigur 1,
tel. 511 4000, fax 511 4040, Internet add.: http://www.icetrade.is.

Ministry of Foreigq Affairs and External Trad®5 Raudararstigur , tel. 5609900.

Merchants, The House of Commeréeringlan, tel. 5886666, fax 568 8441.

Ministry of Industry and CommercArnarhvoll, tel. 5609070, fax 5621289.

Weather/Clothing
The Weather Bureau Tel902 0600 or Tel: 522 6000, -mrail: office@vedur.is T

www.vedur.is/english

Churches

The established religion in Iceland is Lutheran. The state church in Iceland is thyeliozn
Lutheran Church. Services are held every Sunday at 11:00 in the summer and at 11:00 and
14:00 from Sept. through May. Hallgrimskirkja church, services every Sunday at 11:00.
Service in English the first Sunday each month. Opening hours of thehclmicvantage

point daily from 01.0801.10 from 09:0€18:00. The Salvation Army Kirkjustreeti 2,
Reykjavik holds services at 20:00 on Thursdays and Sundays TeB2B31 Holy mass is

sung in the Roman Catholic Cathedral in Reykjavik, Miat. at 18:00 anth English every
Sunday at 20:00Sun, information Tel: 55297.



http://www.atlassimi.is/
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Shops

In general, shops & supermarkets are open Mdmi: 09:0018:00. Sat10:0a4:00/18:00.
Most supermarkets are open on Sunday as well.

Supermarkets like 201 and 1111 which aren several locations, have the opening hours
indicated by their names.

Kringlan: Special hours for the shopping mall Kringlan MoWed 10:00i 18:30 / Thui
10:0071 21:00 / Frii 10:0071 19:00/ Sat 10:001 18:00, Sun. 13:0Q7:00

Smaralind: MorFri. 11:0019:00, Sat. 11:048:00, Sun. 13:0Q8:00.

Groceries

Bonus (Cheapest to buy food in Bonus)

Hagkaup

Nykaup

11-11

1011

Flea market

There is also a flea market which is open Friday 13000/ Sat and Sun 11:47F:00
where you can buy both food andtbes.

State- run liguor stores in Reykjavik

There are nine liquor stores in Reykjavik and surrounding areas in the specialrstajaor
stores called ATVR The shops are open Mdwr: 11:0018:00, Fri. 11:0019:00 and Sat.
11:0014:00

Entertainment
Swimming pools (Sundlauq) P"’}TS“

thecapital city of Iceland. Geothermal wat@ut-doorandin-door pools, !’;',_.j -
hot tubs, steam bath, sun benches, gym room, massage, automatic ;%" T, 4
massage, hydro massageater gym, etc.

Cinemas (Bi06)

Reykjavik has 7 cinemas with a total of over 20 projection halls. Most of the new films
shown are from the US, although there are a limited number of European films shown as
well. All films (on general release) are shown witik original soundtrack and subtitled in
Icelandic. Occasionally, there are special film festivals with films from all over the world.
See the daily papers for further details.

The Culture House (Pjodmenningarhusid).

Located on Hverfisgata 15, Tel: +3545%21400. email: thodmenning@thodmenning.is

The Iceland Symphony Orchestra Concerts at the University Concert

Hall, Hagatorg (opposite Ho6tel Saga), SVR bus 4 and 5. The box office, teR5805
www.sinfonia.is

The Icelandic Operg Ingolfsstreeti (in GamI&id). The box office is

open daily between 15.00 and 19.00, tel. 511 4200.

The National Theatre, Hverfisgata. Tickets can be reserved by phone,

tel. 5511200 from 10.00 on weekdays.

The Icelandic Ballet Reservations by phone Reservations by phone B680- www.id.is




Tourist information

The office of the Tourist Information Centre is at Adalstraeti 2. Tel: 590 1500

Opening hours: Daily 8:3@9:00.

You can also find tourist information at Leekjargata 3, Gimli (Tel: +354 535 5500) email:
info@icetourist.isand website: www.icetourist.is.

Travel agents
BSI Travel, Reykjavik Bus Terminal, tel: 52300 (bus 7 and 115)

G. Jénasson TraveBorgartini 34.

Tel: 5131515- Fax:5111511

Landnama (Eco tour operato¥jesturgata 5, tel: 523050

Norraena FerdaskrifstofarLaugavegur 3. Tel: 568362- Fax: 552 9450
Hétel Esja- Sudurlandsbraut 2. Tel: 5&922

Hétel Loftleidir - Reykjavik airport. Tel: 564011- Fax: 5523062

How to travel
Travel by bus (Streetd)
The three main bus stations are located at Leekjartorg Squareditythentre, at Hlemmur
(a 15 minute walk eastwards along the main shopping street, Laugavegur). and at Breidholt
(Mjéddin) in the eastern part of the city. Theses call at all the malvus stops served by
SVR (Mjédd , Grensas , Hlemmur and Leekjargata.
See the schedule on this websitegp://www.bus.is/Leidakerfi/

The standard fares at Straet6 is 280 is.kr. for adults.
Further information http://www.bus.is/

A transfer ticket can bebtained upon request when the fare is paid, and it is valid for 45
60 minutes. A block of 10 tickets can be bought by the driver, for the price of ISK-2.000,
Reykjavik visitors pass is also valid as a bus ticket, and can be bought at the Tourist
Information.

Please note that you have to have the correct change. It is also possible to purchase blocks of tickets
at a discount in all three main bus stations.

On weekdays, 07.6009.00 the buses arrive every 20 minutes, and every

30 minutes during the evemgrand at weekends.

How to get to: Number of Bus(es) (Bus stations: H=Hlemmur and L=L aekjartoq )
Arbaz Folk Museum From Hlemmur =18,19 and Laekjartorg$63,
BSiBus Terminal: From H= 14,15 and from L = 14,6
Kringlani Shopping Center FromH=2,4and fromL =1, 13
Smaralid i Shopping Center From H=2,17 and fromL = B
Laugardalur Valley{Swimming Pool, From H=12, 14 and from L=14, 12(MR),
Rvk Park and Zoo, &eanical Garden, = From H=2, 15

Ice-skatingRing and Sport Hall) From H= 2,15 and frm L= 3, 11 (MR)

The Pearl: From H=13, 18 and from L= 12, 1 (MR)
AEgissidautdoor area: From H=11, 15 and from L=12
University of Iceland From H=14,6 and from L= 14, 6

Boksala studenta (tversity bookstore) From H=14,6 and from E 14, 6

Pleasdake a look at:http://www.bus.is/leidakerfi.ntmfor further information and for timetable
Please notice that you have to ask for a changing ticket if you are going to take another bus within a 20 minutes.


mailto:info@icetourist.is

Taxi:
Hreyfill Tel: 588 5522

Car rentals
ALP Car Rental Reykjavik airportVatnsmyrarvegi 16 101 Reykjavik by the bus terminal.
Tel - 5626060- Fax- 562- 6061 http://www.alp.is/contact_us/ email:alp@alp.is,

Avis Car Rental Knarrarvogi 2- 104 Reykjavik
TelT 591 4000.http://www.avis.is/ email: avis@avis.is

Icelandair Hertz Car RentaNear Scandic Hotel LoftleidirFlugvallavegi, 101 Reykjavik
Teli 522 4400 Faxi 522 4401 www.hertz.is / hertz@hertz.is
Opening hours: 08:008:00

Traffic rules

LicensesForeign driving licenses are valid in Iceland for visitors.

Permanent residents who have foreign driving licenses are issued. Icelandic licenses without
taking a driving test.

Traffic Rules Driving in Iceland is on the rightand side of the road. Road signals follow

the international pattern.

Traffic Safety Seat belts must be worn by all passengers. Headlights must be used at all
times of the day and nighall year.

Speed Limit The general speed limit is 50 km/h in urban areas, 80km/h on gravel roads in
rural areas and 90 km/h on pavedds.

Alcohol. The laws are strict in Iceland with regard to driving under

the influence of alcohol. They are alsaatty enforced. A driver

will lose his license if the alcohol content of the blood reaches

0.5&deg;/00 and he/she will have to pay a heavy fine.

Traffic accidents

If a foreign national has a traffic accident while driving in the
Reykjavik area, he is urge¢o contact the police without delay (tel.
112 or 5699000).
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Further information:

Calling someone in Iceland.

All phonenumbers in Iceland are sevdigit numbers. No area codes are necessary, you dial
the number directly. If you are trying to find anledic person in the Icelandic Phone

Book, please be aware that names are listed alphabetically by CHirstiaame not

family names. If you cannot find the person in the phone book, you can dial 118 for help.
International callsWhen calling a country dside Iceland, you dial without interruption

the international code (00), then the country code, the area code, and finally the number. If
you need help in finding a phone number abroad, you can call 114 for information

Electricity:
The voltage is 220,81Z AC. Please note that the prongs on equipment you bring with you

may be fifferent from Icelandic standards. It is advisable to check at once to avoid later
inconvenience.

Tippin
Service and VAT are invariably included in prices in Iceldhi nota standard custom to
tip for services




Iceland

|l celand is Europeds westernmost country, si
The island is 103.000 square kilometres and is sparsely populated however, with only 3
persons per km2, living mostly along the coastal areas. Glaciers are onerofdogla mo st
distinctive features and cover more than 11% of the country. The fishing industry is the

cornerstone of I celandds economy and oper a:
convern for the environment. Icelandic seafood is unrivatbedd quality and the North
Atl andic Oceean has been named fiThe 1 cel an

haddock and herring, as well as shrimp and shellfish. On land, crystal clear waters and
strams yield salmon and trout that are secombtwe. Although the economy is principally

based on the fishing industry, other natural and human resources are playing an ever
increasing role in sustaining prosperity.

Water i s one of Il celandbés precious natur al
relaxing in natural spas or to generate clean and environmentally friendly hydroelectricity
electricity in Iceland is produced using dcendly hydropower or geothermal steam.
Geothermal water is also used to heat most of the homes in Iceland.

There are810.000 population in Iceland. In Reykjavik area with its neighbouring
communities, has a population around 190.000 and offers an interesting mix of cosmopolitan
culture and local village roots. About 120.000 lives in the capital Reykjavik.

Reykjavik mans "Smoky Bay", so hamed by the first settler in the 9th Century because of
steam rising from geothermal hot springs which today heats homes and outdoor swimming
pools throughout the city, a pollutidree energy source that leaves the air outstandingly
fresh, clean and clear. A salmfishing river runs through the city, and on its outskirts there
are many beautiful places.

Reykjavik offers historical sites, natural beauty, interesting buildings, museums and
galleries, public parks, a wide range of lges activities, hotels, restaurants and a remarkably
lively artistic scene. There are many theaters and galleries and one can go to symphony
concerts, ballet or opera. The geothermal steam for fishing, horse riding, walking or playing
golf.

Icelandic isa Teutonic language of the Nordic group. It is believed to have changed little

from the original tongue spoken by the Norse settlers. English and Danish are widely spoken
and understood. |l cel andic has two gloetatnedr s
H/ h pronounced |like th in Athenbo.

Websides for further information

e Reykjavik City. www.reykjavik.is, Reykjavik.com (Com), www.reykjavik.com

e  What's on in Iceland (Com), http://www.whatson.is/whats_on/
e  http://www.visitreykjavik.is/
e http://www.iceland.com/

e http://mww.thjodmenning.is/index_english.htm


http://www.reykjavik.is/
http://www.reykjavik.com/Default.asp?fmversion=na&fmlanguage=en
http://www.visitreykjavik.is/
http://www.thjodmenning.is/index_english.htm
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Marine Research Institute (Uniteg' Nations Univerg{iiyP), /[Skulagata 4, 101 Reykjavik

Brautarholt 4, 105 Reykjavik

The main Bus stations are at Hlemmur and Laekjartor



University of Iceland

The main building (Adalbygging)
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Address: Seemundarg6tu 2, 101 Reykjavik

Bus to take there: 1, 3, 6, 11, 12, 14, 15
Opening hours: 7:308:00
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Where to buy books

The University bookstord B - k s a | a isSacdied & the University square
Seemundargoétu 4, 101 Reykjaviéxt to the main building (Adalbygging).

How to get there:
From Hlemmur (bus statienear your apartmén Bus nr: 3 and 6
From Leekjargata (bus station near Skulagata): Bus nr. 1

Address: Opening hours:

Boksala studenta Monday-Friday: 9:00- 18:00
Saemundargotu 4

101 Reykjavik

Tel: Internet info:
Tel: 5700777 boksala@boksala.is
FAX: 5700 778 Error! Hyperlink reference not valid.

Boksala studentaJaemundarg6tu 101 Reykjavik | simi:-800-777 | fax: 5700-778 |boksala@boksala.is



